




MESSAGE FROM THE 

FIRE CHIEF 
'' 

It is my pleasure to present the 2023 Fountain Valley Fire 

Department annual report. As the Fire Chief. I am humbled to 

serve alongside an exceptional group of dedicated professionals 

committed to fulfilling our mission of providing the highest 

quality all-risk emergency response, fire prevention, education, 

and emergency medical services. This year brought both change 

and opportunity to our department. I was honored to be given the 

opportunity to provide leadership for the fire department as the 

fire chief. This opportunity was made possible through the 

dedicated commitment to mentoring and developing future 

leaders which has been embraced by our organization by past fire 

chiefs to ensure a culture of Dedication, Excellence, Ethics, and 

Teamwork. In addition, we promoted two new battalion chiefs, two 

new fire captains, one engineer, and hired three new firefighter 

paramedics to join our family. 

This annual report is an opportunity to share with the community, 

our city council, the city manager, and the members of the 

Fountain Valley Fire Family, a data-driven portrayal of the hard 

work and dedication to providing the concierge-level service our 

community has grown to appreciate. In conclusion, our goal is to 

rise above the many challenges presented to us as emergency 

service providers, seek opportunities to improve all aspects of 

our operations, and utilize acquired data and statistical analysis to 

assist our efforts to evaluate performance and drive future 

success. 

Thank you for the opportunity to serve! 

Bill McQuaid 

FIRE CHIEF 

FVFD Annual  Report  I p a g e  01 


































