Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q1 Please rank in order how important you think it is for the City of
Fountain Valley to focus on each of the following in the coming 2 years.

Overall
Economic Health

Overall design
or layout of
residential ...

Overall
quality of
utility...

Overall
feeling of
safety

Overall
Quality of
parks and...

o
—
N

Overall Economic Health

Overall design or layout of residential and commercial
areas

Overall quality of utility infrastructure

Overall feeling of safety

Overall Quality of parks and recreation opportunities

Answered: 414

1

28.02%
116

16.18%
67

12.08%
50

40.82%
169

2.90%
12

1/17

Skipped: 5

2

31.16%
129

20.29%
84

21.01%
87

19.32%
80

8.21%
34

3

18.60%
77

20.29%
84

32.61%
135

16.18%
67

12.32%
51

4

13.04%
54

21.74%
90

21.01%
87

14.98%
62

29.23%
121

10

5

9.18%
38

21.50%
89

13.29%
55

8.70%
36

47.34%
196

TOTAL

414

414

414

414

414

SCORE

3.56

2.88

2.98

3.69

1.90



Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q2 Please rate your overall feelings on public safety (Fountain Valley
Police Department) in Fountain Valley.

Answered: 415  Skipped: 4

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
77 31,913 415

Total Respondents: 415
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q3 Please rate your overall feelings about emergency services (Fountain

Valley Fire Department) in Fountain Valley.

Answered: 413  Skipped: 6

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
87 35,980

Total Respondents: 413
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q4 Please rate the quality of each of the following City of Fountain Valley
services.

Answered: 418  Skipped: 1

Public
Services -
Roads and...

Public
Services -
Medians and...

Parks and
Recreation

Senior Services
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

City of
Fountain Valley
Website

Customer
Service by
Fountain Val...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Excellent . Good . Fair . Poor

. Do Not Know

EXCELLENT GOOD FAIR POOR DO NOT TOTAL  WEIGHTED

KNOW AVERAGE

Public Services - Roads and Streets 17.94%  50.00%  21.05%  10.29% 0.72%
75 209 88 43 3 418 2.26

Public Services - Medians and 21.63% 57.45%  15.14% 5.05% 0.72%
landscaping 90 239 63 21 3 416 2.06

Parks and Recreation 29.09%  54.09%  11.54% 2.64% 2.64%
121 225 48 11 11 416 1.96

Senior Services 18.69%  33.74% 9.47% 1.94% 36.17%
77 139 39 8 149 412 3.03

City of Fountain Valley Website 12.14%  44.90%  24.03% 5.58% 13.35%
50 185 929 23 55 412 2.63

Customer Service by Fountain Valley 17.79%  37.02%  13.70% 6.97% 24.52%
employees 74 154 57 29 102 416 2.83
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q5 How likely would you attend of these special events in Fountain Valley?

Answered: 418  Skipped: 1

SummerFest

Summer
Concerts in the
Park

Tree Lighting
- Holiday
Celebration

LobsterFest
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Crawfish
Festival
0% 10% 20% 30% 40% 50% 60%
. Very likely . Probably . Maybe
. Very Unlikely
VERY LIKELY PROBABLY MAYBE
SummerFest 30.53% 25.24% 25.96%
127 105 108
Summer Concerts in the Park 31.34% 24.64% 25.84%
131 103 108
Tree Lighting - Holiday Celebration 17.11% 16.87% 32.05%
71 70 133
LobsterFest 8.43% 16.14% 28.19%
35 67 117
Crawfish Festival 6.28% 13.04% 22.95%
26 54 95

7717

70% 80% 90% 100%

. Probably Not

PROBABLY NOT  VERY UNLIKELY

9.38%
39

11.00%
46

22.89%
95

25.06%
104

29.47%
122

8.89%
37

7.18%
30

11.08%
46

22.17%
92

28.26%
117

TOTAL

416

418

415

415

414



Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q6 Please rate the following categories of Fountain Valley government
performance.

Answered: 418  Skipped: 1

City Council's
direction for
the City

Value of
services for
taxes paid

Resident
involvement
(boards,...

Confidence in
Fountain
Vallev's...
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Does City
Council act in
the best...

Transparency
at City Hall

Communication
with residents

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Excellent . Good . Fair . Poor

- Do Not Know
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

City Council's direction for the City

Value of services for taxes paid

Resident involvement (boards, commissions,
volunteer opportunities)

Confidence in Fountain Valley's elected officials
Does City Council act in the best interest of the
community

Transparency at City Hall

Communication with residents

EXCELLENT

8.87%
37

8.15%
34

9.88%
41

8.63%
36

9.59%
40

7.43%
31

11.33%
a7

GOOD

37.41%
156

43.88%
183

32.05%
133

42.21%
176

34.53%
144

30.22%
126

34.46%
143

10/17

FAIR

26.62%
111

32.37%
135

22.41%
93

28.06%
117

29.98%
125

27.10%
113

34.70%
144

POOR

13.91%
58

10.31%
43

6.99%
29

14.87%
62

15.83%
66

12.95%
54

16.87%
70

DO
NOT
KNOW

13.19%
55

5.28%
22

28.67%
119

6.24%
26

10.07%
42

22.30%
93

2.65%
11

TOTAL

417

417

415

417

417

417

415

WEIGHTED
AVERAGE

2.85

2.61

3.13

2.68

2.82

3.12

2.65



Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q7 Please rate each of the following in the Fountain Valley community.

Answered: 416  Skipped: 3

Quality of
business and
service...

Variety of
business and
service...

Cost of living

Quality of
lifein FV
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

0% 10% 20% 30% 40% 50% 60%

. Excellent
Do Not Know

Quality of business and service establishments
Variety of business and service establishments
Cost of living

Quality of life in FV

. Good Fair
EXCELLENT GOOD
21.07% 57.38%
87 237
22.46% 45.17%
93 187
4.61% 31.07%
19 128
27.88% 53.61%
116 223
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70% 80%

Poor

FAIR

15.98%
66

23.19%
96

47.57%
196

16.83%
70

POOR

3.39%
14

7.73%
32

16.50%
68

1.44%
6

90%

100%

DO NOT KNOW

2.18%
9

1.45%
6

0.24%
1

0.24%
1

TOTAL

413

414

412

416



Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q8 Is Fountain Valley "Nice Place to Live"?

Answered: 414  Skipped: 5

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
78 32,345 414

Total Respondents: 414
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q9 How many years have you lived in Fountain Valley?

Answered: 417  Skipped: 2

Less than 2
years

2-5 years

11-20 years

6-10 years I
More than 20
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 2 years 2.88%

2-5 years 3.84%

6-10 years 5.04%

11-20 years 10.31%
77.94%

More than 20 years

TOTAL

14 /17

12

16

21

43

325

417



Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q10 Do you rent or own your home?

Answered: 416  Skipped: 3

Rent

Oown

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Rent 7.45% 31
own 92.55% 385
TOTAL 416
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q11 In which category is your age?

Answered: 413  Skipped: 6

18-24

25-34

35-44
- [
75 years or -

older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

18-24 0.97% 4
25-34 1.94% 8
35-44 10.17% 42
45-54 14.04% 58
55-64 27.60% 114
65-74 28.33% 117
75 years or older 16.95% 70
TOTAL 413
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Community Satisfaction Survey - Tell the City of Fountain Valley how we are doing.

Q12 Comments - What would you like the City to know?

Answered: 268  Skipped: 151
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